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““”I have been bulimic for two years and am ready to recover.  I have tried to stop numerous 
times before but feel as though I need support, help and guidance.  It is taking over my 
mind and life.”     
                   (Anonymous female on the EDFV Helpline)
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Total no. of service user contacts 9069

Total no. of website hits 794,394

Average number of website hits per month 66,199

Total contacts from relatives and friends 1302

Total contacts from people with an eating disorder 764

Total number of emails received 420

Total number of face to face contacts 216

Total number of people attending support groups 
(rural and metro)

498

Total no. of information sent out 
(including the newsletter or materials for sale)

2423

Education attendees
(Education Nights, Seminars  & Professional Development)

1394

Personal Contacts 4167

Professional Contacts 2958

Total (personal + professional) 7125

Telephone, face to face and EDFV support groups only

Males with an eating disorder 127

Females with an eating disorder 1855

Unknown/Unstated 1559

Total 3541

Telephone, face to face and EDFV support groups only

Inquiries regarding:

Anorexia Nervosa 728

Bulimia Nervosa 504

Binge Eating Disorder 164

Other eating disorders 89

Unknown/Unstated 2181

Total 3666

EDFV Stats for 2006 / 2007

2006/2007 2005/2006 2004/2005

Total Assets 211,361 178,085 145,964

Total Liabilities 31,176 27,180 28,532

NET ASSETS 180,185 150,905 117,432

TOTAL EQUITY  180,185 150,905 117,432

Statement of Financial Performances for the Financial Year

Financial Snapshots

2006/2007

Revenues from Ordinary Activities 433,865

Expenses 404,585

TOTAL CHANGES IN EQUITY 29,280

2006 / 2007 AT A GLANCE

Summary Statement of Financial Position
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Support Groups
It was a tremendous year for our support groups.  The development of rural based support 
and advocacy groups in Bendigo, Ballarat, Geelong and Leongatha is testimony to the 
commitment of workers, families and sufferers in ensuring that the journey of others is 
shared and supported.  This work is core to the mission of EDFV, in empowering shared 
knowledge that improves the lives of those affected by eating disorders. 

The Fashion Industry and Body Image
Melbourne Fashion Festival’s decision to use healthy models during the festivals created 
a storm of media interest.  The EDFV welcomed the fashion industry’s decision to look at 
guidelines that will focus on the health and wellbeing of Australia fashion models.  We were 
given the opportunity to attend and discuss guidelines for the Australian fashion industry 
at The Australian Fashion Council’s Health & Body Image Forum in March.  A position paper 
outlining our position on the potential banning of dangerously thin fashion models was 
prepared for the media soon after.

““”Deep down I knew I needed help but there was a part of me that was so scared of letting 
go of the bulimia and depression -- which were the only friends I had.”     

                      (Emel - Recovered from Bulimia Nervosa)

2006/07 was a time for expanding our position as Victoria’s primary source of support, 
information, community education and advocacy for all those whose lives are affected 
by an eating disorder.  Our staff numbers increased, as did our services, as we celebrated 
21 years as Victoria’s peak education, referral and support service for people with eating 
disorders.  A few of the highlights this year include:

BIEDAW 2006
After much preparation, Body Image and Eating Disorders Awareness Week (BIEDAW) 2006 
was launched successfully in September with events around the state. 

For the EDFV, our highlight was our 21st Birthday Anniversary cocktail night, celebrated 
with comedian Judith Lucy and a live band.  Almost one hundred people enjoyed the night, 
with memories from the EDFV’s past on display, including posters, education booklets and 
photos.

The Honourable Jacinta Allen, then Minister for Youth Affairs, launched our new booklet, 
“When All Food Tastes Yuk!” during BIEDAW.  The booklet is about children and eating 
disorders.  It includes personal stories, poems, and drawings from carers and children who 
have had an eating disorder.

Chat Room and Messageboard
Our fully moderated Chat Room and Messageboard service was launched in November 
2006 to better accommodate those who prefer the safety and anonymity of a chat room 
to discuss issues relating to eating disorders.  Registered chat room members can discuss 
issues that involve eating disorders online with other users and a moderator.

The chat room is based on the successful DepressioNet chat room that provides an online 
resource with information, help and 24 hour peer support for Australians living with 
depression.  The EDFV Chat Room currently runs two 2-hour chat sessions per week.  It is 
planned to expand the number of sessions in 2007-08.

HIGHLIGHTS OF 2006 / 2007
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• Advocate for systemic change on behalf of people experiencing eating disorders 
and carers for improved access to treatment facilities for sufferers of eating disorders, 
support for carers and for the reduction of the stigma associated with eating disorders 
and other mental illnesses.

• Raise awareness of eating disorders by means of general community education and 
specialist training for specific sectors.

• Promote the need for a focus on prevention, early intervention and health 
promotion.

Our core services include:

• Telephone and Email Helpline

• Internet Chat Room and Messageboard

• Support Groups for people with eating disorders, and for families, carers and friends

• Support for People with Eating Disorders - support groups, referrals, individual 
appointments, information and workshops

• Family/carer support - support groups, individual appointments, information and 
workshops.

• Professional education on eating disorders for school staff, welfare officers, coaches, health 
and fitness workers, media and fashion industry

• Community education  - talks, workshops, presentations 

• Advocacy and representation on government and community advice panels

• Recovered speakers service – volunteers to speak about their experience with an eating 
disorder and recovery.

• Information leaflets, library of books and DVDs/videos

• Online resources downloadable from website

• Additional resource materials available for purchase

• Bi-monthly members’ newsletter.

““
ABOUT THE EDFV

In September 2007 the EDFV adopted a new vision for now and the future.

Our Vision 

The Eating Disorders Foundation of Victoria is the primary source of support, 
information, community education and advocacy for people 

with eating disorders and their families in Victoria.

We connect those whose lives are affected by eating disorders
with the people, services and hope they need for recovery.

The Organisation
The EDFV is the first stop for anyone with an interest in eating disorder issues including 
individuals who suffer from the disorders, friends, family members, teachers, health 
practitioners, health & fitness workers, coaches, other community workers, and the general 
community.

The EDFV is largely funded by the Victorian Government and supported by membership and 
donations.  The EDFV is managed by a board of people who have a personal or professional 
interest in eating disorders. 

The EDFV is an impartial and independent organisation and is not aligned with any eating 
disorder service providers or individual practitioners.  The EDFV is not a provider of clinical 
treatment services.

Our Aims
• Respond to the needs of both people experiencing eating disorders and carers –

recognising the impact of eating disorders on the whole family.

• Provide individuals and families with information, knowledge, support and resources 
in order to encourage resilience and recovery and lessen the impact of the eating 
disorder on their quality of life.
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These vacancies allowed for new Board appointments and it has been a great pleasure to 
work with Gill Ryan, Luisa Capasso, Rob Anderson and Leanne Pethick as the new Board 
members unanimously appointed by the Board during this time.

We have paid more attention to joining Board and Staff members together this year in 
both social and work ways, in order to unify and strengthen the good work done by each 
group.  This was highlighted in May this year when for the first time members of the Board 
and members of Staff met together for an entire day’s workshop to review and plan the 
work and strategic direction of the EDFV.  Beyond the value of planning together for the 
work ahead, the members of the Board were particularly delighted to simply spend this 
time talking and getting to know the staff team who consistently provide EDFV with the 
high quality, high calibre caring services we want.

The year ahead looks fresh and bold and I invite all our members to get involved in the 
development and growth of EDFV.

Joanne Fitzgerald 
President 

The past year has indeed been one to test and stretch the individual and collective resilience 
of the EDFV – its Board members, the staff and the volunteers.

I am delighted to be able to say that with each significant challenge that emerged, dedication 
to the success and longevity of the EDFV was clearly paramount in the minds and actions 
of those involved.  I am very grateful to the considered, careful actions and contributions 
of my fellow Board members and the staff especially during this past year.

In December 2006 the organisation had firstly to manage the resignation of Frances 
Sanders who had been our Executive Officer for almost two years.  This required that a 
number of members of the Board actively took up a role in the interview and selection of 
a new Executive Officer which did take some time.  We were then very pleased to be able 
to welcome Kirsty Greenwood into the role, officially starting with EDFV in early March 
2007.  Kirsty has been a very welcome addition to our fabulous staff team, bringing her 
management experience and her passion for non profit organisations to bear.

During these months it was also very sad for the Board to accept resignations from a number 
of our Board members who moved onto other roles and responsibilities.  Of particular 
note are Ken Wright who acted as EDFV’s book keeper and Treasurer/ Secretary for some 
4 years; Dr Jacinta Coleman who ably represented the medical practitioners’ view on the 
Board; and Michael Quinn whose short time with the Board allowed EDFV to begin to look 
at our financial situation a little differently.  It was then a further loss when Sarah Clarke, 
for sad personal reasons needed to vacate her Board position and at the last AGM held in 
November 2006 Rosie McMahon finished her term as immediate past President and moved 
on to a new phase of her life too.

To each and every one of these past Board members I wish to say ‘thank you’ on behalf of 
the entire community that is serviced by the EDFV for your volunteered time and dedication 
to our work.

PRESIDENT’S REPORT

Joanne Fitzgerald
B. Sc (Hons), M. App Psych, 

MAPS MAICD 
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The role of Family Support Officer (Helen) has proved invaluable over the past year, with 
numerous feedback forms telling us how highly users of the service have valued the 
support and information they have received.  Helen will continue to provide a booked 
appointment service for individual support and information sessions for families and 
friends of sufferers, in addition to undertaking a closer association with the family support 
groups. 

As a new service in 2007-08, the PED Support Officer will also offer a booked appointment 
service, to provide individual information and support sessions to people with eating 
disorders.  This will complement the existing telephone and email support services, and 
will assist people to start on the road to recovery, or to explore alternative directions if 
they are having difficulty along the way.

Our education service has continued to grow throughout 2006-07, thanks to the 
professionalism and commitment of Sheridan Meulblok.  The EDFV now has a name in 
Victoria for providing high quality professional education on the prevention of and early 
intervention in eating disorders.  I have no doubt that use of this service will expand further 
in the next year. We are grateful to Sheridan, and wish her well as she moves on in August 
to expand her career in clinical psychology and broadcasting.  

The introduction of the Chat Room and Messageboard online services in November 2006 
was another milestone for the EDFV.  People whose lives are affected by eating disorders 
can log on to the Chat Room or Messageboard to talk anonymously with others about 
their struggle with the illness; users can connect and provide each other with support and 
encouragement on their journey to recovery.

The feedback has been overwhelmingly positive. It is a joy to read about peoples’ relief 
when they discover there are others out there that think in the same way and struggle 
with the same issues as they do. 

The online forum has also benefited people who are isolated by distance who are now able 
to be well supported. Others have discussed that the anonymity of the online environment 
has been an important factor for them reaching out to this service.

EXECUTIVE OFFICER’S REPORT

I’d like to introduce myself to you as the new Executive Officer of EDFV.  I joined the staff 
in March 2007,  I am really proud to be part of such a key organisation supporting the 
health and well-being of Victorians by helping them to know about and  recover from this 
devastating group of eating disorders.

The EDFV has a really solid base of education and support services provision to sufferers 
of eating disorders and their carers, but there is still much that can be achieved.   I am 
committed to seeing that the EDFV rises to meet the ongoing challenge.

Firstly I should acknowledge the hard work of my predecessor, Frances Sanders, who left 
the EDFV in December 2006,  Frances was instrumental in putting in place a number of 
projects which are ongoing or have come to fruition in 2006-07.  Frances continues to 
work as a manager within the mental health community, and we wish her well in her new 
employment.

We farewelled project worker Linda Tilgner at the end of her contract in June 2007.  Linda 
carried out an evaluation of our support group services, both here in Melbourne and in 
rural areas, provided some excellent recommendations and implemented a number of 
changes to improve both the level of service for attendees, and the quality of care for 
support group convenors.

Linda’s thorough work provided the basis for further modifications of our staffing structure, 
so that it will  better support our aims for a growing support group network throughout 
Melbourne and Victoria.  We are increasing  the number of hours our Family Support 
Officer, Helen, is available, and have created a complementary part-time position of People 
with Eating Disorders (PED) Support Officer, which will start in mid-October 2007.

The two Support Officers will each work with one of the two arms of the Support Group 
Network – people with eating disorders, and families and carers – and will develop services 
for their respective areas to meet the needs of the users.  They will both be seeking to 
assist with the growth of groups in other areas, so that we can provide more local support 
wherever it is needed.  

Kirsty Greenwood
BSc(hons) Animal Science
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The EDFV is now contacted often several times a week by local and national radio, 
newspapers and TV to assist with information, speakers or comment on eating disorders 
issues.  One major such contribution included working with SBS to help produce a 50-
minute episode of ‘Insight’ devoted to eating disorders, at the end of which the EDFV’s 
helpline and website number were publicised nationally.  Another included a series of 
articles in Saturday’s Age over three weeks, which highlighted the crisis in the provision of 
publicly funded eating disorder treatment services for children in Victoria.

Last but certainly not least, I have to thank all our volunteers (including our Board of 
Directors), and all the people who have helped the EDFV over the past year in many 
capacities, from the provision of discounted or free services, to helping to stuff envelopes, 
to presenting or speaking at information nights. Thank you all – you know who you are.

In 2006-07 our volunteers put in over 4,000 hours of unpaid support to assist people with 
eating disorders and their families and carers.  I cannot put a value on this input – it truly 
is priceless.  

Again and again we hear that, while information, education and workshops are incredibly 
valuable, there is absolutely nothing that compares to the support, understanding and 
empathy given to and gratefully received by the people who use our services – in some 
cases it is literally life-saving.   I aim to ensure that the EDFV continues to provide all this, 
and more, to meet its vision and mission, in the years to come.

Kirsty Greenwood 
Executive Officer 

The EDFV is lucky to have had the services of Leah Brooke as Chatroom Coordinator 
throughout this period.  Leah ensures that the chatroom is a safe and private place for all 
users; all conversation is kept within EDFV guidelines. She has also assisted greatly in the 
development of procedures and guidelines for the Chatroom.  

The EDFV online service is now an essential tool in achieving the aims of the association. 
This service complements the Helpline and support groups by reaching those people who 
are not in the Melbourne metropolitan area, who require a more anonymous environment, 
and those that need additional support outside the Helpline and face-to-face support 
group times.

The role of our Volunteer Services Coordinator, Marilyn Amendola, needs to be fully 
acknowledged.  Marilyn is the longest serving member of staff, and it is down to her 
constant care and attention that we are able to maintain and look after our greatest 
resource of all - our volunteers.

There are a great many roles for volunteers within the EDFV - helpline workers, support 
group convenors, chatroom moderators and recovered speakers, to name but a few. Over 
the past year Marilyn has ensured that we have a full roster of volunteers to serve each 
need, and has developed, documented and implemented policies and procedures to 
ensure that our volunteer management practices are best practice.  Marilyn also provides 
important support and debriefing to our helpline workers, and trains volunteers in their 
roles.

In the coming year we will be reviewing and updating our volunteer training scheme, and 
adding further in-service training and social events for volunteers.

Communication of  key messages on eating disorders is also a vital part of our service, and 
the EDFV has been delighted to have the high quality work of Adam Deverell in 2006-07, 
building our media and press profile and ensuring that the external world knows about 
the suffering caused by eating disorders and that the EDFV is here to help. We will miss 
Adam greatly when he moves on in September 2007.
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Gill Ryan 

Gill comes from a management background having run her own business and then a GP surgery 
for many years in the UK. She brings to the Board a broad knowledge of all aspects of Eating 
Disorders from long personal experience and from her work with sufferers.  She volunteered for 
many years firstly with the Eating Disorders Association UK and more recently with the EDFV.

Former Board Members

The EDFV wishes to acknowledge the contributions provided by the following former board members, 
who completed their term of office or resigned from the Board in July 2006-June 2007:

Jacinta Coleman Lee Haslam Michelle Tesoriero Sarah Clarke

Kenneth Wright Michael Quinn  Rosalie Freeman

New Board Members as of August 2007

Luisa Capasso  (B. Business, Property, AAPI)

Luisa is currently a property valuer with the Melbourne City Council, and has been practising 
in the property field for 10 years.  She has a special interest in EDFV and the board because 
of personal experience with an eating disorder in her teens.  She has volunteered for firstly 
the Eating Disorders of South Australia and then for the EDFV since 1999.  Her involvement 
has included recovery talks, interviews with the media and convening support groups.  She is 
currently studying her masters of social work at RMIT part time. 

Rob Anderson

Rob is a regional manager for a national children’s cancer charity, and has previously held 
consultancy and management positions in a number of community and sporting associations.  
He has experience in the leadership of not-for-profit organisations, welfare program design 
and delivery, human resource management, as well as fundraising, marketing, and community 
volunteering skills. His work in the past led him to experience eating disorder health issues 
amongst elite athletes and within employees in the entertainment industry. He has a particular 
interest in health promotional strategies for youth and men’s groups.

Current as of June 2007

President:  Joanne Fitzgerald  (B. Sc, M. App Psych, MAPS MAICD) 

Joanne, the EDFV President for the last two years, is an organisational psychologist and the 
Director of Designed Interventions Pty Ltd, a boutique consulting firm.  Joanne has recently 
been appointed a Director of the Psychologists’ Registration Board of Victoria and is an active 
member of the Australian Institute of Company Directors.  She has over 20 years professional 
and managerial experience in a range of business and government sectors, with special interest 
in the non-profit sector.  Joanne’s work with Designed Interventions has a strong focus on 
organisational and culture diagnosis, and sustainable change.

Vice President:  Kathryn Londrigan  (B. Physio, M. Bus Admin)

Kathryn, a former Physiotherapist and Fitness Instructor, is presently Project Director of the 
Claims Operating Model Project at the Transport Accident Commission.  Kathryn is responsible 
for transforming the TAC’s claims operations prior to it’s relocation to Geelong in January 2009.  
Kathryn is also an Alumni Advisory Council member at Melbourne Business School.

Acting Treasurer:  Leanne Pethick  (B.App.Sci)

Leanne is the founder of DepressioNet, an online 24 hour information, help and peer support 
service.  Leanne was CEO for seven years of DepressioNet, resigning early this year.  In this 
time she gained experience in peer support in a range of mental health areas, including eating 
disorders.  Leanne now consults in a range of related areas and trades in antiques.  Leanne  
project managed the implementation of EDFV’s online forums prior to joining the Board in 
November 2006, and has been Acting Treasurer since the resignation of Treasurer Kenneth 
Wright in February 2007.

Andrew Kennedy  (MBBS, FRACP) 

Andrew currently holds the position of Clinical Leader at the Centre for Adolescent Health at the 
Royal Children’s Hospital. The Centre treats many adolescents every year and a large proportion 
of Andrew’s work is managing patients with eating disorders, both on an outpatient and an 
inpatient basis.  Andrew adds valuable clinical expertise and insight to our Board.

OUR BOARD OF DIRECTORS
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Marilyn Amendola
Volunteer Services Coordinator and Information Officer (full-time)

With a degree in Applied Science (Human Movement) and further studies in Science 
Nutrition, I bring my educational background, first hand experience of living with a mental 
illness and passion of helping and understanding others to EDFV.

I have been a part of the integral team since March 2005. My role is to supervise, coordinate 
and support a large team of volunteers who directly respond to telephone, email, face to 
face and message board enquiries.

Working at EDFV has been a learning experience where I have gained further understanding, 
knowledge and insight into the lives of those affected by eating disorders. This is also a 
rewarding experience when we make a positive difference in someone’s day.

I am passionate about helping people and contributing to the growth and development 
of an important non-profit organisation such as the EDFV, so that it can continue to make 
a difference in the lives of those affected by eating disorders.

Eating disorders are an important mental health issue that needs further understanding, 
awareness, support and resources from the community.

I look forward to continuing to provide the Information, Support, Education and 
Advocacy needed for those whose lives are affected by eating disorders and the general 
community.

I know and believe that recovery is possible.

Helen Franks
Family Support Officer (0.6 FTE)

I have now been a member of the EDFV team for 15 months, having started in June 2006.  
I am passionate about provide a listening ear to those supporting, living or working with 
a person suffering from an eating disorder,  assisting them to understand the illness and 
their role in the recovery journey.  My passion continues to be inspired by the many very 
extraordinary people I have met.

Kirsty Greenwood
Executive Officer (0.8 FTE)

I joined the EDFV team in March 2007.  I’m English in origin but have lived in Australia 
for over twelve years. I’m married, with a very supportive partner, Richard, and I have two 
beautiful children, Emily aged 11 and Jacob aged 8; and a daft but loveable dog, Angel.

I originally worked as a management consultant for a number of years, but after having 
my first baby I decided to change career tack to a more family-friendly environment, and 
took up a part-time managerial position with a volunteer-based, not-for-profit association 
working in the community health area. 

I discovered that I was motivated and inspired by the work and passion of the volunteers 
for their cause, and by working for not-for-profits in general. I made a personal commitment 
to remain working in the not-for-profit sector from then on, which I have kept for the past 
10 years. 

When I saw the advertisement for this position within the EDFV, something in me knew 
that this was the right place for me to be, and I’m glad to say that the Board of Directors 
agreed. I started my work with the EDFV in early March; I’m thrilled to have joined such a 
dedicated team of staff and volunteers, and to be involved in such an important area of 
health promotion.  

My role here at the EDFV is essentially to ensure that the EDFV achieves its vision and 
mission. I provide support and advice to the Board of Directors; coordinate and support 
the EDFV staff team; liaise with our volunteers; manage our financial and non-financial 
resources; represent the EDFV in meetings with external agencies (which range from 
government advisory committees to local community forums); and do my best to ensure 
that all EDFV services are of the highest quality and meet the needs of people with eating 
disorders and their families.

STAFF PROFILES
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I joined the EDFV in August 2007.  I enjoy coming to work every day here as I find myself 
encouraged by the commitment of the staff here to helping people with eating disorders 
(and their carers and friends). I am overwhelmed by the commitment of our volunteers 
at the EDFV – people who eagerly give up four hours or more of their busy week to help 
others – their dedication is quite amazing!

My role here is to provide support to our EO, Kirsty; offer assistance to the other EDFV staff 
and volunteers; meet and greet all those who visit the office, provide basic bookkeeping, 
do the banking, and any errands that are required for the office. 

Sheridan Meulblok
Education Officer (0.8 FTE) until August 2007

I joined the team in early 2006 and will be finishing in my role here in early August 2007.  
As part of my role I have visited professionals in non-clinical settings, including teachers, 
community welfare workers and fitness professionals to educate and inform about early 
intervention and prevention of eating disorders.  This is a role which continues to expand, 
and is much needed in the community.  I wish my successor in this ongoing position every 
success.

Aggie Gioftsidis
Administrative Support Worker (full time) until August 2007

I joined the EDFV in an administrative capacity part-time in October 2005, and became 
full-time in January 2007, until I moved on in August 2007.  Prior to taking on this position, 
I was a volunteer for the EDFV, assisting on the Helpline and also participating by going 
out when asked as a recovered speaker, to speak about my own experience with an eating 
disorder.  I have found contributing to EDFV in general very rewarding.

I believe my daughter’s journey of recovery from eating disorders provides me with valuable 
insight into the emotional turmoil experienced by others who are close to a person with 
an eating disorder.

My background is as a Carer Support Worker – in the Aged Team at Carers Victoria; I have a 
Diploma in Welfare. I am currently completing a Degree in Community Development.. 

Adam Deverell
Communications and PR Officer (0.4 FTE)

I have a background in advertising and public relations. I joined the team in early 2006 and 
will finish my time at the EDFV in October 2007. My role is to increase the EDFV’s profile 
in the media and to prepare material for publication, such as the EDFV’s newsletter and 
web material. I greatly admire the passion the workers, supporters and volunteers have in 
spreading the message that recovery is possible. 

I am married to a Spanish girl, Josefa, and have a very beautiful daughter Rosa, aged four. I 
have far too many hobbies, including board games, cricket and travel writing. 

Leigh Hanham
Administrative Support Officer (0.8 FTE)

I’ve lived on the beautiful Mornington Peninsula all my life – so I’m a local girl through and 
through.  My four children – the pride of my life so far – are grown up and making their own 
ways in the world.  And I am the proud grandmother of 2 grandsons.  I recently married Peter 
Hanham and we have settled in Tootgarook (10 minutes south of Rosebud).  My interests are 
sewing (most particularly patchwork and craft design) and making a difference in people’s 
lives in whatever way I can. 

I was an at-home mum for 16 years during which time I also studied at Bible College, receiving 
my minister’s credential in 1996.  Being a pastor of a small church I was “management and 
staff”!  I did a course on administration studies and taught myself the computer when the 
first PCs became available.  Leaving the church in 2002, I worked in administration for a 
not-for-profit health organisation and so began my interest in health and membership 
organisations.  
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I began my volunteer role as a Telephone Support Worker with EDFV early this year.  As a 
postgraduate psychology student I felt the need to really engage in the field, gain some 
practical experience and also give back to the community.  Becoming a part of the EDFV team 
enabled me to do this by supporting those whose lives are affected by eating disorders. 

Over the past seven months my role as a Telephone Support Worker has been extremely 
rewarding by offering assistance to those in need, and being the voice to talk people through 
some of their darkest moments.

Through the EDFV Helpline I have had experience talking to professionals, sufferers themselves, 
their concerned family and friends as well as the media.  Although all calls vary, it never 
ceases to amaze me that through providing callers with resources and tools, assistance 
with direction, a reassuring voice and an ear to listen, you can sense a change in the voice 
on the other end of the line from one of despair to hope.

The training I have received as a volunteer has been fantastic.  The two day training workshop 
was extremely thorough and informative, and really prepared me for my role.  However, 
the ongoing support received on a weekly basis by the EDFV team has been the most 
valuable.  By attending the education nights I have also been able to further my professional 
development. 

My time so far at EDFV has been a really positive experience, and I look forward to continuing 
to support this organisation and being a part of providing its much needed services.

Penelope Kypuros
EDFV Telephone Support Worker

FROM A HELPLINE VOLUNTEER

Leah Brooke
Chatroom Coordinator (0.2 FTE)

I began working with EDFV as a Volunteer in 2005. I volunteered as a Support Group 
Convenor and Telephone Support Worker. I enjoyed my time as a volunteer and about 12 
months ago was delighted to be given the opportunity to become the EDFV Chatroom 
Coordinator. I am studying psychology and am currently finishing my post graduate 
studies.I am also researching in the area of eating disorders. I am interested in considering 
innovative ways of getting support to people in the community. I am thoroughly enjoying 
being a part of the dedicated team at EDFV and look forward to the expansion of its services 
particularly with the Chatroom.

The EDFV also acknowledges the valuable contribution made by the following persons in 
the period July 2006 – June 2007:

Frances Sanders – Executive Officer (resigned Dec 2006)

Linda Tilgner – Project Worker (completed contract June 2007)

Sophia Liddy – Project Author on resource manual for primary schools (in development)

“

“”Life is to be lived to the full and though it’s unfortunate that I spent so much time 
preoccupied with food, weight, diet and body image, and that while at its peak I was 
an observer of life and not a participator, I feel so incredibly lucky and privileged to be 
where I am now. It wouldn’t have been possible without all the help and support that I 
have had throughout this liberating journey.”     

(Carol – Recovered from Anorexia)

“We both have different reasons for becoming involved as volunteers at the EDFV, but 
both of us felt a need to support the community in some way.  Both of our lives have been 
touched by eating disorders so this seemed to be an appropriate avenue to take.”

(Michelle and Yvonne - EDFV Telephone Support Workers)
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AUDITOR’S REPORT
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ExpensesFees and Charges 23,911

Depreciation 11,622

Occupancy and Office Expense 55,397

Car Expenses 5,408

Support Group Costs 300

Volunteer Management 1,098

Community Education 4,865

PR/Communications 1,770

Membership Expenses 2,720

Employment Expenses 270,425

Other Operating Expenses 4,600

Total Operating Expenses 382,116

Special project expenses

Primary school resource manual 1,581

Chatroom 13,235

GP Project 675

Planning Day 4,851

Early Onset Project 1,859

BIEDAW 268

Total Special Project Expenses 22,469

NET PROFIT 29,280

Total Expenses 404,585

Income

Profit and Loss Statement for year ended 30 June 2007

FINANCIAL STATEMENTS

Donations 2,869

Fundraising 52

Grants received 395,494

Membership fees 4,190

Interest income 9,920

Community Education Training 9,028

Community Education Nights 356

Support Group meetings 519

Resource sales (literature, video) 6,550

Total Operating Income 428,978

Special Project Income

BIEDAW 4,887

TOTAL INCOME 433,865
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THE EDFV TEAM

Staff

 Executive Officer: Kirsty Greenwood

 Volunteer Services Coordinator/

 Information Officer: Marilyn Amendola

 Family Support Officer: Helen Franks

 Administrative Support Worker (until Aug 07): Aggie Gioftsidis 

 Administrative Support Officer (from Aug 07): Leigh Hanham

 Communications & PR Officer: Adam Deverell

 Education Officer (until Aug 07): Sheridan Meulblok

 Chatroom Coordinator: Leah Brooke

Members of the Board 

 President: Joanne Fitzgerald

 Vice President: Kathryn Londrigan

 Acting Treasurer:  Leanne Pethick

 Other: Andrew Kennedy

  Gill Ryan

  Luisa Capasso

  Rob Anderson

  

Life Member and consultant to EDFV Board

 Dr. Winston Rickards (MD, BSc, DPM, FRANZCP, FRCPsych., CLPsychol, AFBPS, MAPS.)

Assets As at 30-6-07 As at 30-6-06

Cash and cash equivalents 112,582 79,172

MacarthurCook Mortgage Fund 69,751 65,977

Other financial assets 27,378 31,436

Other current assets 1,650 1,500

TOTAL ASSETS 211,361 178,085

Liabilities

Current Liabilities (payables) 20,489 20,353

Non-Current Liabilities 10,327 6,827

TOTAL LIABILITIES 31,176 27,180

NET ASSETS 180,185 150,905

EQUITY

Retained earnings 150,905 117,432

Current earnings 29,280 33,473

TOTAL LIABILITIES & EQUITY 180,185 150,905

End of Year 
Financial Position



28 29

Speakers Bank

Amber  Harris

Beau Zlatkovic

Bridgette Agostinelli

Carly De Greef

Carol Bull

Charlotte Miller

Danielle Kent

Emel Ahmet

Gill Ryan

Helen Franks

Imogen Scott

Jacinta Agostinelli

Jenny McLaughlin

Julian Rossi

Kath de Bruin

Kay Chan

Kellie Raymond

Lee Haslam

Lisa Blitsas

Luisa Capasso

Maja Havrilova

Natalie  Wild

Phoebe Miller

Roslyn Hills

Sally  Belcher

Samantha Ratnam

Website and Information Technology

David Player Information technology support 

David Pethick Information technology support

David O’Brien Web hosting and EDFV website  

 developer

Acronis Asia PTE Ltd Donation of Acronis True Image 9.1 

 Server software

Jessica Ferguson

Karen McMillan

Kasey Marks

Kay Chan

Linda Cicciarelli

Louise Sieber

Megan  Holden

Michelle Brindley

Natalie Wild

Natasha Jeremiejczyk

Patricia Gallagher

Penelope Kypuros

Rachel Mountuoy

Sylvie Sliskovic

Tamsen Franklin

Tara Stevenson

Yvonne Pilley

Volunteer Team

Support Group Convenors

Alicia Matthews

Bernadette Peace

Carol Bull

Eilene Hannan

Ilias Katis

Imogen Scott

Linda Tilgner

Lyndon Medina

Rebecca Wickham

Samantha Ratnam

Tania Kenna

Zoe Ganim

Additional contract, sessional and limited tenure project staff

 Project worker: Linda Tilgner
 Project author:  Sophia Liddy
 Sessional consultant: Draga Jevtic
 Sessional consultant: Sue Morgan
 Sessional consultant:  Natalie James
 Temporary PR support: Helen Barry

Visiting Professionals

Helen Turner

Nola Rushford

Draga Jevtic

Chia Huang

Claudia Mulder

Helen Shepherd

Merrill Bohn

Telephone Support Workers

Arni Criselda Gochi

Brenda Schaefer

Brendan Partrdige

Elizabeth Wynell – Mayow

Emma Ludeman

Grace Bronowska

Ilana Distiller
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The EDFV is a Public Benevolent Institution, and a Deductible Gift Recipient.  
 
All donations, major gifts and bequests will be used to support the direct services of the 
Eating Disorders Foundation of Victoria (EDFV). 

Key areas of expenditure for funds donated: 
• Helpline costs

• Chatroom and Messageboard costs 

• Eating disorders community education program 

• Support for the EDFV volunteer training program

• Special projects

Are donations tax deductible?  Yes ($2 or more). 

Will I receive a receipt for my donation?  Yes, all donations of $2 or more will be receipted.  
Donations of $1,000 or more will be acknowledged in our newsletter and on our website 
(unless otherwise requested). 

There are many ways to donate - select your donation method below.

Donate Online
Donate through the “OurCommunity” secure online donations service.  Donating online 
ensures 100% of your donation reaches the EDFV (less normal bank fees).  OurCommunity 
takes no commission or fee for this service.

Follow the link at www.eatingdisorders.org.au. 

Donate by Phone
Call 03 9885 0318 / 1300 550 236 with your credit card details.

HOW YOU CAN HELP
“

““It was a pleasure to meet with you yesterday.  It is great to see someone so enthusiastic and dedicated 
in the role of Family Support Worker.  You gave me some great information to share with families and 
some good ideas to consider in developing supports to put in place at Eastern Health.  I look forward 
to working with you.  Thank you for giving me your time.”

(Carer Consultant)

“I have tried to overcome it on my own and once for two weeks I ate properly and did not purge but 
I cannot overcome it.  I always fall back and it is taking over my life.  I need help but I don’t want to 
have to have to tell my family or friends because I don’t want them to always pressure me to eat lots 
of food.  That’s what they do every time they think that I am not eating and it makes it worse.”

(Anonymous female – by email)

http://www.eatingdisorders.org.au
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Donate by Fax
Download printable donation form from the website and fax to (03) 9885 1153.

Donate by Mail
Download a printable donation form from the website and send through the post to:

 Eating Disorders Foundation of Victoria (EDFV)
 1513 High Street
 GLEN IRIS VIC 3146

Leave a Bequest
Leave a Bequest to the Eating Disorders Foundation of Victoria Inc in your will.  For more 
information call (03) 9885 6563, email edfv@eatingdisorders.org.au or download more 
information from our website.


